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Upgrading The Firmware of EZTouchPanels

Warning: Make a backup copy of your panel program before proceeding with the firmware
upgrade

Note: The following Firmware Upgrade Procedure is not applicable to CE Panels (EZC/EZCD)
or Windows Panels (EZPC/EZW)

Steps:
e Open your panel program in the EZ Series Touch Panel Programming Software (Press the
Edit Program OFF-LINE button, select your project, then press the OK button.
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e Go to -> Setup -> Upgrade Firmware
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¢ Browse to the Firmware directory. Default path is C:\Program

Upgrade Firmware - - &

Select firmware file for upgarding panel

The firmware uparade file iz usually named as Touchpanel[_Jr]_s.%.hex [x.% being the firmware
werzion, eg. H.0 and Jr for specifing TouchPanelr Fanel Firmware filez). Pleaze zelect
Touchpanel[_Jdr)_x.x hex [or the file under which you have zaved the fimware upgrade file]

Firrmware Location
| Firmware iz generally stored under following directory:

C:“\Program Filez [86NEZAUtomationsEZS eriesBiullieleaseh\Firmwareh,
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Files\EZAutomation\EZPanel Enhanced\Firmware\

3w ranst

‘Windows7_OS5 (C:) » Program Files (x86) » EZAutomation » EZSeries TouchPanel6.2RC2 » Firmware
eSS

-

Mame Date modified Type Size

L] EZtouchPlus K 5_lL.hex =Rttt Rt St # Used for 15" EZTouchPlus Panel Models.

| PLC_D_19 91.hex_plc SR TS = - —— Used for Standalone PLC

|/ PLCJR C 4 82.hex plc S LG LHla 30 Rl — R B LCEL — Used for PLC Junior (partnumbers EZPLCJ-.)

|| PLC_MICRO_C_4_82.hex_plc S SEo » Used forstandalone PLC Micro Models

|| PLC_MANO_C_4_82.hex_plc —— ——— # Used forstandalone PLC Nano Models

| Touchpanel_EZ3_k_5_30.hex 5202 et e +Egkt—# Used for EZ3 TouchPanel Models (part numbers EZ3-TxC-E)

|| Touchpanel_Jr_K_5_1.hex —— —— — Used for 4" EZTouchPanel (Part numbers EZ-TAC-FS/FSE)

|| Touchpanel K5 1.hex —_— — ® Used for Full Enhanced TouchPanels (Part numbers ending with FIR/Fod)
|| Touchpanel_SE_K_5_1.hex 220 B Pl LB —— Used for SE Family TouchPanels (Part numbers ending withS/SE/SEU )
|| TouchPLCIr K51 D19.95 Al.2hex FES R P ——HE LR Used for 4 Junior TouchPLC Family (Part numbers EZJTPLC xxx)

e Select the appropriate firmware package. Starting in EZ Series Touch Panel Programming
Software version 5.0 and above, the EZ Touch 4” panel became available.

Select the firmware version with a JR in the name for the 4” EZ Touch Panels only.
Starting with Version 5.4, the S and SE panels became available.

Select the firmware package with an SE in the name for these panels.

Select the firmware version that has neither JR nor SE in the name for all other panels.

e Press OK, then the following window will pop up:

Upgrading Panel Firmware q | 29 .|

EZSenes Touch Panel Editor will upgrade the current firmsare in the panel
b the file shoven below and the user program in panel will be lost when
the firrmware iz updated. Press CONTINUE ta upgrade.

Firrmware file to send to panel/Plc

C:\Program Files [x86NEZAUtomationtEL S enesh. 0. 25 Firmware\To

Select a different file. .

File Revizion k.3
Parel Revizion k. 3161

Prezs Continue buttan to load the firmeare

Contirde Cancel Help
e

e After making sure the Panel is powered up, connected to the PC, click “Continue”

Warning: Once you click continue, the upgrade process will start, and you will lose any
existing project on the panel, so please make sure to have a backup copy
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Below message is a warning confirming loss of project once firmware upgrade commences:

Fax: (563) 359-0004

EZ%eries Touch Panel

"'_"‘-.I Upgrading Panel Firmware will clear the user program in the Panel,
¥' If you do not want to lose program in the panel, first Read program

from Panel and save it on your PC,
Do you want to continue Upgrading Panel Firmware?

Loy L

e If everything is right, the Panel firmware upgrade should begin as shown below:

Upgrading Panel Firmware q |i|

EZSenies Touch Panel Editor will upgrade the current firmware in the panel
by the file shown below and the uzer program in panel will be lost when
the firrmware iz updated. Press COMTIMNUE ta upgrade.

Firmware file to gend to panel/Plc

C:AProgram Files [s86NESALtomationsEL S enesh. 0. 25 Firmware\To

Select a different file...
k.3

K.3.161

File Fevizion

Panel Revizion

Ilpgrading firmware. ..

] 11%

e You should see "No power up Screen" after successful firmware download, Please
download the project to the EZ Touchpanel again to retain full operation
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APPENDIX A

Please note that if your unit's serial number begins with 03 or lower, you will need an older

firmware. These panels were manufactured before a hardware change that made them

incompatible when we no longer distributed through Automation Direct. Please contact

Technical Support directly for more information.

Caution: While upgrading the Firmware, please ensure your Laptop computer is plugged in to the
power source. If you lose power to the laptop (battery drained out) and if it shuts down halfway
through the firmware upgrade process, panel will be unresponsive and is not repairable in the field.
Please send it to the factory for repair or call EZ Automation customer Service.

Software / Firmware Compatibility List

Starting Serial Number

Highest usable firmware level

Highest usable Software level

01 D6 43D
02-03 G11 43D
04 HO /H1 43D
05 H1 or Newer Upgradable to latest version with

panel fimwvare change®

Serial numbers starting with 06 or greater can use the latest software and finnware.

*Some earlier versions of the 05 panel will not accept anything higher than H1 firmware. A message
will report “not enough memory”. If this message is present, use H1 version of the firmware and

software version 5.0

Note: This compatibility chart DOES NOT APPLY to Windows CE based panels. Call Technical Support
for the appropriate firmware and installation instructions for these panels.

We have different firmware for EZ Touch SE series panels 1.17.102 (SE) and EZ Touch
Junior panels 1.17.102 (JR). Please use the correct firmware to upgrade..

If you are unable to resolve your issues or have more questions, please do not hesitate to contact us
at Email: Techsupport@ezautomation.net

Phone: 1-877-774-3279



